




Contents 

  

  

  

  

  

  

  

  

  

  

  

  

  

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 





 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 



 
 
 
 
 

 

 

 





 



 

 

 

 

 



 

 



 

 

 

 



 

 

 

 

 



 

 

 

 









 
 

 

 

 

 



 

³

 



 

 

 



 

 

 

 

 



 

 

 

 

 

 



 

 



 

 



³ ³

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 



 

 

 

 

 
  

  



 

 

 

 

 

 

 
 

 

 



 

 

  

 



 

 

 
 

 

 



 

 

 
 

 

 



 

 

 

 
 
 

 



 

o 

o 

 

o 

 

o 

o 



 

 

 

o 

o 

o 

 

o 

o 

o 

 



 
 
 

 
 
 

 
 

 
 
 
 
 
 

 
 
 
 

 
 

 



 
 

 
 



 



 

 

 

o 



o 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 



 

 

 

 

 

 

 

o 



o 

o 

o 

o 

 

o 

o 

o 

o 

 



 

 

 

 

 

 

 

 

 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

http://www.legislation.govt.nz/




 



 

http://www.standards.govt.nz/


 

 

 





 

 

 





 





 

 

 

 

 

 

 

 

 

 

 



 

 
 
 
 
 



 
 











 

 

 
 



 
 

 

 

 

 

 

 

https://www.dia.govt.nz/diawebsite.nsf/wpg_URL/Resource-material-Our-Policy-Advice-Areas-Local-Government-Policy#performance-measures
https://www.dia.govt.nz/diawebsite.nsf/wpg_URL/Resource-material-Our-Policy-Advice-Areas-Local-Government-Policy#performance-measures


 

 

 

 

 

 

0

1

2

3

4

5

2
0

1
4

/1
5

2
0

1
5

/1
6

2
0

1
6

/1
7

2
0

1
7

/1
8

2
0

1
8

/1
9

2
0

1
9

/2
0

N
u

m
b

er
 o

f 
n

o
ti

ce
s

Year

Infringement Notices

Target



0

5

10

15

20

25

30

35

2
0

1
5

/1
6

2
0

1
6

/1
7

2
0

1
7

/1
8

2
0

1
8

/1
9

2
0

1
9

/2
0

W
ei

gh
te

d
 D

is
tr

it
ed

 A
ve

ra
ge

 W
at

er
 L

o
ss

 
Weight District Average Water Loss Trends 

Percentage Water Loss Target

0

10

20

30

40

50

60

70

P
er

ce
n

ta
ge

 L
o

ss

2015/16 (24%)

2016/17 (21%)

2017/18 (21%)

2018/19 (19%)

2019/20 (25%)



 

 

 

 

 

 



 

 

3.6

2.9 2.8

3.2

0

0.5

1

1.5

2

2.5

3

3.5

4

4.5

2016/17 2017/18 2018/19 2019/20

In
fr

as
tr

u
ct

u
re

 L
e

ak
ag

e
 I

n
d

e
x

(I
LI

) 

Axis Title

ILI Target



 

0

50

100

150

200

250

300

350
Li

tr
es

 p
er

 p
er

so
n

 p
er

 d
ay

2015/16

2016/17

2017/18

2018/19

2019/20

2018 Target

2015 target



 

0

1

2

3

4

5

2
0

1
4

/1
5

2
0

1
5

/1
6

2
0

1
6

/1
7

2
0

1
7

/1
8

2
0

1
8

/1
9

2
0

1
9

/2
0

# 
o

f 
te

m
p

o
ra

ry
 a

d
vi

so
ri

es
 is

su
ed

 

Annual Reporting Periods

Temporary Advisory Issued

Target



 

 

 

 

 

 



 







 



 



 

 



 

 

 

 

 

 

 

81%

15%

4%

Fairly/Very Satisifed

Not Very Satisfied

Don't Know



 

 

 

 

 

 

 

72

74

76

78

80

82

84

86

88

2012 2013 2014 2015 2016 2017 2018 2019 2020

P
er

ce
n

ta
ge

Result Target



 

30

43

33

19

25

0

5

10

15

20

25

30

35

40

45

50

2015/16 2016/17 2017/18 2018/19 2019/20

N
u

m
b

er
  o

f 
C

o
m

p
la

in
ts

p
er

 1
0

0
0

 c
o

n
n

ec
ti

o
n

s

# Complaints 2015 Target



 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.tasman.govt.nz/my-region/iwi/


 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

27%

31%

12%

30%

Very satisfied

Fairly satisfied

Not very satisfied

Don't know



 

 

 

 

 
 

27%

31%

14%, 

30%,

Very satisfied

Fairly satisfied

Not very satisfied

Don't know

0

20

40

60

80

100

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Very/Fairly Satisfied Not very satisfied Target



 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 
 



 –

 –

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 







 

 



 

 

 

 



 

 

 

 

 

 



 

 

 

 

 



 

 

 

 



 

 
 
 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 
 

 

0

1,000,000

2,000,000

3,000,000

4,000,000

5,000,000

6,000,000

7,000,000

2021/22 2022/23 2023/24 2024/25 2025/26 2026/27 2027/28 2028/29 2029/30 2030/31



 

 

 

 

 

 

 

 

 

 

 

 



 

 

0

50,000,000

100,000,000

150,000,000

200,000,000

250,000,000

2
0

2
1

/2
2

2
0

2
2

/2
3

2
0

2
3

/2
4

2
0

2
4

/2
5

2
0

2
5

/2
6

2
0

2
6

/2
7

2
0

2
7

/2
8

2
0

2
8

/2
9

2
0

2
9

/3
0

2
0

3
0

/3
1

2
0

3
1

/3
2

2
0

3
2

/3
3

2
0

3
3

/3
4

2
0

3
4

/3
5

2
0

3
5

/3
6

2
0

3
6

/3
7

2
0

3
7

/3
8

2
0

3
8

/3
9

2
0

3
9

/4
0

2
0

4
0

/4
1

2
0

4
1

/4
2

2
0

4
2

/4
3

2
0

4
3

/4
4

2
0

4
4

/4
5

2
0

4
5

/4
6

2
0

4
6

/4
7

2
0

4
7

/4
8

2
0

4
8

/4
9

2
0

4
9

/5
0

2
0

5
0

/5
1

Cumulative Renewal Cumulative Depreciation



 

 
 

 

 

 

 

 

 

 

0

500,000

1,000,000

1,500,000

2,000,000

2,500,000

3,000,000

3,500,000

4,000,000

4,500,000

2
0

2
1

/2
2

2
0

2
2

/2
3

2
0

2
3

/2
4

2
0

2
4

/2
5

2
0

2
5

/2
6

2
0

2
6

/2
7

2
0

2
7

/2
8

2
0

2
8

/2
9

2
0

2
9

/3
0

2
0

3
0

/3
1

2
0

3
1

/3
2

2
0

3
2

/3
3

2
0

3
3

/3
4

2
0

3
4

/3
5

2
0

3
5

/3
6

2
0

3
6

/3
7

2
0

3
7

/3
8

2
0

3
8

/3
9

2
0

3
9

/4
0

2
0

4
0

/4
1

2
0

4
1

/4
2

2
0

4
2

/4
3

2
0

4
3

/4
4

2
0

4
4

/4
5

2
0

4
5

/4
6

2
0

4
6

/4
7

2
0

4
7

/4
8

2
0

4
8

/4
9

2
0

4
9

/5
0

2
0

5
0

/5
1



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

0

5,000,000

10,000,000

15,000,000

20,000,000

25,000,000

2
0

2
1

/2
2

2
0

2
2

/2
3

2
0

2
3

/2
4

2
0

2
4

/2
5

2
0

2
5

/2
6

2
0

2
6

/2
7

2
0

2
7

/2
8

2
0

2
8

/2
9

2
0

2
9

/3
0

2
0

3
0

/3
1

2
0

3
1

/3
2

2
0

3
2

/3
3

2
0

3
3

/3
4

2
0

3
4

/3
5

2
0

3
5

/3
6

2
0

3
6

/3
7

2
0

3
7

/3
8

2
0

3
8

/3
9

2
0

3
9

/4
0

2
0

4
0

/4
1

2
0

4
1

/4
2

2
0

4
2

/4
3

2
0

4
3

/4
4

2
0

4
4

/4
5

2
0

4
5

/4
6

2
0

4
6

/4
7

2
0

4
7

/4
8

2
0

4
8

/4
9

2
0

4
9

/5
0

2
0

5
0

/5
1

LOS Growth



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

8%

4%
0%

26%

2%0%

60%

Development or Financial
Contributions

Fees and Charges

General Rates

Debt

Other

Subsidies and Grants

Targeted Rates

http://www.tasman.govt.nz/policy/policies/development-contributions-policy


 

 

 

 

 

 

 

 

 



 

1 Tasman District Council Valuation of Non-Roading Infrastructure Assets as at 1 April 2017 



 



 

 



 
 





 

 

 

 

 

 

 

 



 

0

10,000,000

20,000,000

30,000,000

40,000,000

50,000,000

60,000,000

2021/22
Year 1

2022/23
Year 2

2023/24
Year 3

2024/25
Year 4

2025/26
Year 5

2026/27
Year 6

2027/28
Year 7

2028/29
Year 8

2029/30
Year 9

2030/31
Year 10

Opex Capex

0

20,000,000

40,000,000

60,000,000

80,000,000

100,000,000

120,000,000

140,000,000

160,000,000

180,000,000

2021 to 2026
Yr 1 to 5

2026 to 2031
Yr 6 to 10

2031 to 2036
Yr 11 to 15

2036 to 2041
Yr 15 to 20

2041 to 2046
Yr 21 o 25

2046 to 2051
Yr 26 to 30

Opex Capex



 

0

5,000,000

10,000,000

15,000,000

20,000,000

25,000,000

30,000,000

2021/22
Year 1

2022/23
Year 2

2023/24
Year 3

2024/25
Year 4

2025/26
Year 5

2026/27
Year 6

2027/28
Year 7

2028/29
Year 8

2029/30
Year 9

2030/31
Year 10

Rates Development or Financial Contributions Fees and Charges Other Subsidies and Grants

0

20,000,000

40,000,000

60,000,000

80,000,000

100,000,000

120,000,000

140,000,000

160,000,000

180,000,000

2021 to 2026
Yr 1 to 5

2026 to 2031
Yr 6 to 10

2031 to 2036
Yr 11 to 15

2036 to 2041
Yr 15 to 20

2041 to 2046
Yr 21 o 25

Rates Development or Financial Contributions Fees and Charges Other Subsidies and Grants



 

0

2,000,000

4,000,000

6,000,000

8,000,000

10,000,000

12,000,000

14,000,000

16,000,000

18,000,000

2021/22
Year 1

2022/23
Year 2

2023/24
Year 3

2024/25
Year 4

2025/26
Year 5

2026/27
Year 6

2027/28
Year 7

2028/29
Year 8

2029/30
Year 9

2030/31
Year 10

Direct Indirect

0

20,000,000

40,000,000

60,000,000

80,000,000

100,000,000

120,000,000

140,000,000

2021 to 2026
Yr 1 to 5

2026 to 2031
Yr 6 to 10

2031 to 2036
Yr 11 to 15

2036 to 2041
Yr 15 to 20

2041 to 2046
Yr 21 o 25

2046 to 2051
Yr 26 to 30

Direct Indirect



 

0

5,000,000

10,000,000

15,000,000

20,000,000

25,000,000

30,000,000

35,000,000

40,000,000

45,000,000

2021/22
Year 1

2022/23
Year 2

2023/24
Year 3

2024/25
Year 4

2025/26
Year 5

2026/27
Year 6

2027/28
Year 7

2028/29
Year 8

2029/30
Year 9

2030/31
Year 10

Renewal LOS Growth Total Funded Capital Programme

0

10,000,000

20,000,000

30,000,000

40,000,000

50,000,000

60,000,000

70,000,000

80,000,000

2021 to 2026
Yr 1 to 5

2026 to 2031
Yr 6 to 10

2031 to 2036
Yr 11 to 15

2036 to 2041
Yr 15 to 20

2041 to 2046
Yr 21 o 25

2046 to 2051
Yr 26 to 30

Renewal LOS Growth Total Funded Capital Programme



 

 

 

 



 

 

 

 

 

 





 

 

 



 

 

 



 

 

 

 





 

 

 

 

 

 

 

 

 

 

https://tasmandc.sharepoint.com/:b:/r/sites/policystrat/Current/Risk%20Management%202020/Risk%20Management%20Policy%202020-07-14.pdf?csf=1&web=1&e=SJOiPC
https://tasmandc.sharepoint.com/:b:/r/sites/policystrat/Current/Risk%20Management%202020/Risk%20Management%20Policy%202020-07-14.pdf?csf=1&web=1&e=SJOiPC
https://tasmandc.sharepoint.com/:b:/r/sites/riskmgmt/riskmgmt/Risk%20Framework/2019%20Enterprise%20Risk%20Management%20Framework%20v6.pdf?csf=1&web=1&e=krAluH


 

 

 

 

 
 

 

 
 

 

 
 
 

 

 
 

 
 

 



 

 

 

 

 

 

 





 
 

 
 

 











https://www.dia.govt.nz/Three-Waters-Reform-Programme
https://www.dia.govt.nz/Three-Waters-Reform-Programme


 

 

 
 



 

 

 

 

 

 



 

 

 



 

 

 

 

 

 
 

Managed, hosted, integrated databases

Standalone Systems – Cloud, MS Access, otherNetwork Drives - unmanaged

EXCEL
 Asset description
 Asset performance
 CCTV register
 Infrastructure asset 

register
 Operational 

performance

CONFIRM/RAMM
 Asset condition
 Asset criticality
 Asset description
 Asset location
 Asset valuation
 Contract payments
 Contractor performance
 Customer service 

requests/jobs
 Maintenance history

HILLTOP
 Sample results

SAMPLYZER
 Environmental 

monitoring/testing

SILENTONE
 As-built plans
 Asset photos

NCS
 Financial 

information
 Resource consents 

and consent 
compliance

EXPLORE TASMAN
 Asset display

SPATIAL DATABASE
 Asset location 

(lines)

CCTV drives
 CCTV footage

ENTEK
 Forward planning

GROWTH MODEL
 Growth and 

Demand supply

INFOWORKS/DHI 
SOFTWARE 
 Hydraulic 

modelling

PHOTOS
 Asset 

photos

INTOUCH
 Telemetry (SCADA)

LGTENDERS
 Tenders

CUSTOMER 
SERVICES WEB APP
 Customer service 

requests

REPORTING 
SERVICES

 Confirm reports

SYSTEM 3000
 Refuse data

DWO
 Water quality

PROMAPP
 Business process 

documentation
Systems for 
integration 
and support

ACTIVEMANUALS
 Scheme overview
 Operations and 

maintenance 
requiremens



 

 













 

 

 

 

 

 

 

 

 
 



 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 





 

 

 
 

0

20

40

60

80

100
AM Policy Development

Levels of Service and…

Demand Forecasting

Asset Register Data

Asset Condition

Decision Making

Risk Management

Operational Planning

Capital Works Planning

Financial and Funding…

AM Teams

AM Plans

Management Systems

Information Systems

Service Delivery Models

Improvement Planning

Current Score 2018 score Appropriate Target



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 



 



 











































 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

































 

 

 

 

 

 

 

 

 

 

 

 

 

 


