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EXECUTIVE SUMMARY 

 
This report covers a number of general matters concerning the activities of the 

Environment & Planning Department.   

 
 

RECOMMENDATION/S 

 
That the report be received. 
 
 

DRAFT RESOLUTION 

 
THAT the Environment and Planning Committee receives the Manager’s 
Report REP11-08-14 
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Date: 16 Aug 2011 

Information Only – no decision 
required 
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Report to:  Environment & Planning Committee 
Meeting Date: 16 August 2011 
Report Author  Dennis Bush-King, Environment & Planning Manager 
Subject: MANAGER’S REPORT 
 

1. Customer Survey 

 
1.1 In addition to the Communitraktm Residents Survey, we also survey customers 

who in the previous year have sought from Council a building or resource 
consent, a dog registration, or an environmental health permit or license.  
Respondents are chosen from a randomised list of 400 applicants and asked 
questions about the helpfulness of staff, the reasonableness of costs, the time 
taken to obtain a decision, the usefulness and ease of council forms and 
brochures, and the ease of understanding an applicant’s on-going obligations.  
Respondents are also asked to give an overall level of satisfaction with Council 
service. 

 
1.2 The summary results presented in the table below show a pleasing response 

but still room for improvement.  Across all consent categories 89.5% percent of 
respondents consider staff were courteous and helpful (slightly down on the 
90.9% last year).  Overall level of satisfaction was still high at 88.0% down on 
last year’s figure of 89.9%. 

 
1.3 Some of the feedback still reflects concerns about the cost of processing low 

value building consents and whether these account for the changes introduced 
removing some buildings from requiring consent in November 2010 is 
unknown.  But there are fixed charges associated with processing consents 
that disproportionately impact on low value consents under our user-pays 
approach (i.e.  there is no ratepayer subsidy on this aspect of building control). 
 
Question Score – showing proportion of respondents who agree or strongly agree 

 Total Building Resource 
Consents 

Dogs Environment
al Health 

Staff were helpful and 
courteous 

89.5 (90.9) 86.8 
(86.3) 

82.7 
(94.3) 

96.2 
(90.4) 

92.3 
(92.3) 

Costs were reasonable 60.8 
(60.6) 

50.9 
(39.2) 

42.3 
(45.3) 

80.8 
(84.6) 

69.2 
(73.1) 

Time taken was 
reasonable 

83.7 
(83.2) 

75.5 
(76.5) 

80.8 
(79.2) 

100.0 
(96.2) 

78.8 
(80.8) 

Overall level of 
satisfaction with 
Council service 

88.0 
(89.9) 

77.4 
(82.4) 

82.7 
(88.7) 

98.1 
(96.2) 

94.2 
(92.3) 

 
Bracketed figures are those applying 2009/2010 
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2. Animal Health Board Programme Management 

 
2.1 Annex 1 contains the June Monthly report for the Bovine Tb programme in 

Tasman.   

3. Ecological Values and Condition of the Kaihoka Lakes and Lake Otuhie, 
Northwest Nelson, by Marc Shallenberg, Otago University, June 2011 

 
3.1 We have just had completed a report on the ecological value and health of the 

Kaihoka Lakes and Lake Otuhie under the Envirolink Scheme.  Kaihoka Lakes 
are dune lakes, located just north of Westhaven Inlet, have no stream outlet 
and have been identified by Department of Conservation as having high 
scientific and conservation value.  The “ecological integrity” (a measure of its 
“nativeness”, “pristineness” and biodiversity) of the East Kaihoka Lake was 
found to be in the top 10% of 46 shallow coastal lakes surveyed from 2004-08 
by a cross-departmental research group of Department of Conservation, 
Universities and NIWA.  Lake Otuhie and West Kaihoka Lake were ranked in 
the top 25%.   

 
3.2 The lakes contain landlocked populations of banded kokopu which are rare in 

New Zealand, but are known to exist in some west coast North Island dune 
lakes and Lake Okataina (near Rotorua).  Apart from one very large longfin eel 
found in Kaihoka Lake East, no other fish species were found in the lakes.  
Genetic analysis suggests that these fish have been isolated for many 
centuries and possibly millennia.  This restricted genetic variation suggests that 
the population will be more vulnerable to environmental change, including 
introductions of new species to the lake.  Trout have been introduced in these 
lakes in the past but have presumably died out due to lack of spawning sites in 
the catchments.   

 
3.3 Both Kaihoka lakes contain unusually large mussels and invertebrates typical of 

both freshwater and brackish conditions.  Lake Otuhie is considered to have a 
typical fish community for a shallow lake with unimpeded connection to the sea 
containing longfin and shortfin eel, inanga and common bully.  Brown trout have 
been found in this lake in the past but not in this recent study, probably due to 
lack of recruitment from the sea (the catchment is considered unsuitable for 
trout recruitment).  As for the Kaihoka Lakes, the lack of trout in these lowland 
lakes confers added ecological significance as their food webs and native 
aquatic fauna are unaffected by trout, which is not common in New Zealand.  
The main threats to these lakes are increased external nutrient loading from 
land use in the catchments and potential for invasion of exotic species.  Rapid 
degradation of current ecological condition is likely if these threats were 
realised. 

 
3.4 The full report is available on request. 
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4. Waimea Inlet – Historical Sediment Coring, by Wriggle Coastal 
Management Ltd, June 2011 

 
4.1 We have recently received the results of sediment sampling in the Waimea 

Estuary.  The two sediment cores were collected from representative intertidal 
settling areas within estuary, one in the eastern arm between Headingly Lane 
and Saxton Island (site 1) and the other in the western arm north of Research 
Orchard Rd (site 2).  The purpose of this investigation was to help clarify the 
relationship between past land-use activities and sediment inputs to the 
estuary, and to guide monitoring and management priorities in the estuary.  The 
results showed that in the past the mud content has increased by 50-100% at 
site 1 and 100-200% at site 2.  Shellfish layers appear to be smothered under 
thick layers of mud.  The fine sediment deposition rate at site 2 was considered 
“very high” between 1953 and 1964 (from caesium dating).  This period 
coincided with documented high erosion rates from surrounding orchard land 
from the 1950’s to early 1970’s.  Site 1 had deposition rates considered 
“moderate”.  The indications are that sedimentation rates are not as high as in 
the past but we cannot say there is no longer a sedimentation effect from the 
land.  Our forward monitoring programme will confirm this through annual 
measurement at four sites which have been set up.   

5. Annual Report 

 
5.1 Council will soon recievee a draft Annual report for the year ending 30 June 

2011.  A copy of the non-financial achievements for the environment and 
planning Activity areas is attached as Appendix 2. 

6. Waimea Inlet Forum 

 
7.1 Attached as Appendix 3 is a letter from Gillian Bishop, a member of the 

Waimea Inlet Forum Working Group updating us on where things are at and 
encouraging staff to engage with the Forum as required.  Staff are in the 
process of preparing a Task Brief to ensure that council activities observe the 
intent of the Citizen’s Charter signed following the conclusion of the Waimea 
Inlet Strategy last year.   

8. DRAFT RESOLUTION 

 
THAT the Environment and Planning Committee receives the Manager’s 
Report REP11-07-11 
 

  
Dennis Bush-King 
Environment & Planning Manager 
 
Appendices: 
1. AHB Monthly Report - June 2011 
2. Annual Report Text for Environment and Planning 
3. Letter from Waimea Inlet Forum 
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