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1 E.g. Australian Rainfall and Runoff, NSW Department of Planning and Environment Flood Hazard Flood Risk Management 
Guide FB03, Australian Disaster Resilience Handbook Collection GUIDELINE 7-3 Flood Hazard 
2 Water New Zealand 2024 
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https://tasman.govt.nz/my-council/key-documents/more/growth/development-and-financial-contributions-policy/?_gl=1*1os1q4e*_gcl_au*OTUzNTUyOTk2LjE3MTgzMDk0NjQ.*_ga*NjMzNDQyMDg4LjE3MTgwNjczMzc.*_ga_81N1XZKWC8*MTcxODY1OTgxNi44LjEuMTcxODY1OTg0Ny4wLjAuMA..
https://tasman.govt.nz/my-council/key-documents/more/growth/development-and-financial-contributions-policy/?_gl=1*1os1q4e*_gcl_au*OTUzNTUyOTk2LjE3MTgzMDk0NjQ.*_ga*NjMzNDQyMDg4LjE3MTgwNjczMzc.*_ga_81N1XZKWC8*MTcxODY1OTgxNi44LjEuMTcxODY1OTg0Ny4wLjAuMA..
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Managed, hosted, integrated databases

Standalone Systems – Cloud, MS Access, otherNetwork Drives - unmanaged

EXCEL
• Asset description
• Asset performance
• CCTV register
• Infrastructure asset 

register
• Operational 

performance

CONFIRM/RAMM
• Asset condition
• Asset criticality
• Asset description
• Asset location
• Asset valuation
• Contract payments
• Contractor performance
• Customer service 

requests/jobs
• Maintenance history

HILLTOP
• Sample results

SAMPLYZER
• Environmental 

monitoring/testing

SILENTONE
• As-built plans
• Asset photos

NCS
• Financial 

information
• Resource consents 

and consent 
compliance

EXPLORE TASMAN
• Asset display

SPATIAL DATABASE
• Asset location 

(lines)

CCTV drives
• CCTV footage

ENTEK
• Forward planning

GROWTH MODEL
• Growth and 

Demand supply

INFOWORKS/DHI 
SOFTWARE 
• Hydraulic 

modelling

PHOTOS
• Asset 

photos

INTOUCH
• Telemetry (SCADA)

LGTENDERS
• Tenders

CUSTOMER 
SERVICES WEB APP
• Customer service 

requests

REPORTING 
SERVICES

• Confirm reports

SYSTEM 3000
• Refuse data

WINZ
• Water quality

PROMAPP
• Business process 

documentation
Systems for 
integration 
and support

ACTIVEMANUALS
• Scheme overview
• Operations and 

maintenance 
requiremens

 



 

• 

• 

• 

• 

• 

• 

• 

 



 



 

 

 

0
10
20
30
40
50
60
70
80
90

100
AM Policy Development

Levels of Service and
Performance…

Demand Forecasting

Asset Register Data

Asset Condition

Decision Making

Risk Management

Operational Planning

Capital Works Planning

Financial and Funding
Strategies

AM Teams

AM Plans

Management Systems

Information Systems

Service Delivery Models

Improvement Planning



 

 

• 

• 

• 

• 

• 

 

• 

• 

• 

 























• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 



• 

• 

• 



5

• 

• 

• 

• 

• 

• 

• 

• 

5 https://www.tasman.govt.nz/my-council/key-documents/more/environment-reserves-and-open-space/urban-stormwater-strategy/ 
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